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General Terms & Condition

1. Definitions

e You - acting as a customer, registering a new account with the company.

« Company — The Company hereby referred to as Karigarz — The Handyman
Services Providers Private Limited Pakistan and its affiliates (collectively The
Website “www.karigarz.pk” and Mobile Apps (I0S + Android) “Karigarz”)

e KARIGARZ (Service Providers); KARIGARZ (Service Providers) is an
interchangeable term used for Handyman, Technicians or Private Repair
Professionals registered with the Company to offer their services to the end
customers.

« Vendors is interchangeable term used for a local and nearby store owner (i.e.
Paint Store, Hardware Store, Electric Appliances Dealers, and other similar
businesses) registered with the Company to offer their services to the end
customers.

2. Indemnification
By accepting these User Terms, you agree that you shall defend, indemnify and hold
the Company, its affiliates, its licensors, and each of their officers, directors, other
users, employees, attorneys and agents harmless from and against any and all
claims, costs, damages, losses, liabilities and expenses arising out of or in
connection with:
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a) your violation or breach of any term of these User Terms or any applicable
law or regulation, whether or not referenced herein;

b) Your violation of any rights of any third party, including Service Providers
arranged via the Application, or (c) your use or misuse of the Website.

3. Liability

3.1 The information, recommendations provided to you on or through the Website is for
general information purposes only and does not constitute any advice. The
Company will reasonably keep the Website and its contents correct and up to date
but does not guarantee that (the contents of) the Website are free of errors,
defects, malware and viruses or that the Website are correct, up to date and
accurate in all means.

3.2 The Company shall further not be liable for damages resulting from the use of (or
the inability to use) electronic means of communication with the Website, including
— but not limited to — damages resulting from failure or delay in delivery of electronic
communications, interception or manipulation of electronic communications by
third parties or by computer programs used for electronic communications and
transmission of viruses.

3.3 Without prejudice to the foregoing, and insofar as allowed under mandatory
applicable law, the Company's aggregate liability shall in no event exceed an
amount of PKR 1000.

3.4 The quality of the services requested through the use of the Application or the
Service is entirely the responsibility of the Service Provider who ultimately provides
such services to you. The Company under no circumstance accepts liability in
connection with and/or arising from the services provided by the Service Provider
or any acts, action, behavior, conduct, and/or negligence on the part of the Service
Provider. Any complaints about the services provided by the Service Provider
should therefore be submitted to the Service Provider.

4. Intellectual Property Rights (Trademarks and Copyrights)

4.1 The Company is the sole owner of all the rights to the web site or any other digital
media and its contents mentioned on the website. The content means its design,
layout, text, images, graphics, sounds, video, etc. the website or any other digital
media content embody trade secrets and intellectual property rights protected
under applicable laws. All titles, ownership and intellectual property rights in the
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website and its content shall remain with the Company, its affiliates, agents,
authorized representatives as the case may be.

4.2 All rights not otherwise claimed under this Terms and Conditions or by the Company
are hereby reserved. The information contained in this web site is intended, solely
to provide general information for the personal use of the reader, who accepts full
responsibility for its use.

4.3 All related icons and logos are trademarks or service marks or word marks of the
Company in various jurisdictions and are protected under applicable copyrights,
trademarks and other proprietary rights laws. The unauthorized copying,
modification, use or publication of these marks is strictly prohibited.

. Modification of the Service and User Terms

The Company reserves the right, at its sole discretion, to modify or replace any of these
User Terms, or change, suspend, or discontinue the Application (including without
limitation, the availability of any feature, database, or content) at any time by posting a
notice on the Website or by sending you notice through the Service, Application or via
email. The Company may also impose limits on certain features and services or restrict
your access to parts or all of the Service without notice or liability.

. Notice

The Company may give notice by means of a general notice on the Service or
Application, or by electronic mail to your email address on record in the Company's
account information, or by written communication sent by regular mail to your address
on record in Company's account information.

. Privacy and Cookie Notice

The Company collects and processes the personal data of the visitors/ registered
customers of the Website and the promotional offers may be send by the Company on
time to time basis unless the same is denied by them by informing to the Company.

. Excusable Delays (Force Majeure)

Neither party hereto shall be responsible for delays or failures in performance resulting
from acts beyond its reasonable control and without its fault or negligence. Such
excusable delays or failures may be caused by, among other things, strikes, lock-out,
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riots, rebellions, accidental explosions, floods, storms, acts of God and similar
occurrences.

Karigarz.pk copyright 2021...All rights reserved.

sl Lo £ A K




